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ABOUT THIS DOCUMENT

This document is designed to give you the tools
you need to use Loyalty to its full potential.

Loyalty is a great way to reward your valued
clients and create long term customer
relationships, providing flexible options to

keep them coming back for more. Automated,
sophisticated and sleek, the feature uses a
points-based system that allows you to reward
your clients based on the amount they spend on
products and services.

This document will guide you through all the
necessary steps in getting your Loyalty program
up and running.



SETTING UP A LOYALTY PROGRAM

ADDING A LOYALTY PROGRAM

-

Log into the Console e SHﬁUTS Program Management s e dewSRARBILE: com
(https://console. P p—— :

shortcutssoftware. G kL ol

com). Then click on the ® ..m.m.m.‘ Choose Community

programs tile. S —— :

® Number Registrations

Click administration. ® Logon

Program [Select One] v A

| ek Progam |

0 ricus Seflman. 53 rgHs ey

Click program.

Select your community
from the drop-down menu.

You can edit an existing
program by selecting it

from the drop-down menu.

Click add program.
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Choose loyalty.

B Adminiskation

¥ Program

[T r——
Enter the program name. g

® Number Reqistratons

® Logon
Enter a unique program
code. It is recommended
that you include your
business name in the
program code to ensure it
is unique.

W Shoteu Softumrs. A2 g reserved

Optional: Enter a
description.

Choose your preferred
number generation
method. This determines
how you will allocate
member numbers. If you
are not allocating loyalty
cards, you may wish to
select automatic number
generation. If you are
allocating cards, you may
wish to use only pre-
registered numbers, or you
can allow both methods.

Choose whether you want
to allow customers to join
this loyalty program via
the Mobile Guest App.

Optional: Enter an expiry
for the program.

B SHORTCUTS

o

Program Management Usar: enn dewsgEaotEt cam au

Edit Proegrams

Program Details

GifCard
& Loyalty
Mambarship

Typaes:

Identification Code: S0
Hame:

VIP Layaity Program

Program Code:
r m— puppmnlparkE

Description:

Number Generation:

naraton and pra-registared numbers

Allow autematc numb

Allow program signups In the app:

Currency: AUD

Expiry (months):

Polnts Acerual Seripr

Transaction Points Expiry (monthsl &

T I

Amount Explry hs) [

Upgrade Progrom: [Falect Ona] L
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Select your desired
points accrual script. This
determines how members
will accrue points.

Optional: Enter an expiry
for accrued points.

Optional: Enter an expiry
for accrued amount.

If applicable, select the
program that a member
will be upgraded to upon
reaching the specified
goal.

If applicable, select a
program change script.
This is the event upon
which the member will be
upgraded to the selected
program.

Select a points conversion
ratio. This determines the
rate at which points are
converted into rewards.

You can select a ratio from

the drop-down list, or
enter a custom ratio.

Optional: Enter a grace
period. This is the number

of days after their program

expires that the member
can still redeem rewards.

Loyalty Setup

Explry (menths):

Polnts Acerual Seripe

Transaction Polnts Explry (monthsk:

Amaount Explry

Upgrade Program:

Progrom Change Script

Points Conversion Ratio:

Grace parlod (days):

Concelladon period (hours):

One-time redempiion:
Forfelt remaining balance:
Balance range:

Activation range:
Refoad range;

Redemption range:

Earm 1 point for 310 spent on full price Farvices (in tax)

[3elect One] i

[Felect Onej

& | Convert 10 points ta $10

Conveart

24

Allow onaly single redempson

Give remaining balance &

oo |-

G |pointsto 5

heelose enindimum.

ge when be!

1000 00

10400 0

10400 00

10400 00
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Enter the cancellation
period. This is the number
of hours after joining that
the member is allowed to
cancel their loyalty.

Tick ‘allow only single
redemption’ if you only
want to allow one reward
redemption before a
member’s balance is
returned to zero (forfeiting
unused rewards).

The ‘forfeit remaining
balance’ option is only
relevant if your minimum
‘balance range’ is above
zero. If you choose ‘forfeit
remaining balance’ then
the member’s remaining
balance will be forfeited
when their balance falls
below the minimum. If you
choose ‘give remaining
balance as change’ then
their remaining balance
will be given as change.

Enter the balance range.
This defines the minimum
and maximum reward
value a loyalty member
can have.

Loyalty Setup

Explry (months):

Polms Acerval Seripe

Transaction Polnts Explry (monthsk:

Amaount Explry

Upgrade Program:

Progrom Change Script

Points Conversion Hatio:

Grace pariod (days):

Concelladon pariod (hours):

One-time redempiion:

Forfelt remaining balance:

Balance range:

Activation range:
Reload range:

Redemption range:

Earn 1 point for 510 £pent on full price Sarvices (inc tax)

[3elect One] i

[Felect Onej

& | Convert 10 points b 510

Conveart

24

Allow only single redempeon

Farfui eemaining balanc

® Give remaining balance &

oo |-

G |pointsto 5

e ntindmu

1000 00

10400 00

1000 00

1000 00

Feeel] et
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Enter the activation range.

This defines the minimum
and maximum value that a
member’s newly activated
loyalty number can have.

Enter the reload range.
The defines the minimum
and maximum value that
can be ‘topped up’.

Enter the redemption
range. This defines the
minimum and maximum
value that can be
redeemed in a single
transaction.

Click save.

Loyalty Setup

Explry (months):

Polnts Acerual Scripe

Transaction Polnts Explry (months):

Amaount Explry

Upgrade Program:
Progrom Change Script:

Points Conversion Ratio:

Grace pariod (deys):
Concelladon pariod (hours):

One-time redempiion:
Forfelt remaining balance:

Balance range:

Activation range:

Reload range:

Redemption range:

Eam 1 pointfor 310 gpent on full phice Farvices (inc tax)

|3alact Lne| ¥

[Felect Onej

® | Convert 10 points to $10

Conveart

24

Allow only single redempeon

oo |-

G |pointsto 3

1000 00

1000 0O

10400 00

1000 00

] e
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SETTING UP LOYALTY IN FUSION

SETTING UP LOYALTY ACTIVATION SUNDRY ITEM

Before you can start using your new loyalty program, you must first set up the relevant sundry items. The ‘loyalty activation’ is the item that you will process at the Point of

Sale when adding a client to a loyalty program.

0000000000

Click on the setup menu.

Click on the configuration
icon.

Click on the sales setup
menu.

Click on the sundry
income icon.

Click new.

Enter the name of the
item.

Click done.

Select program activation
as the sundry type.

Select the program that
this item belongs to.

Enter a joining fee if
applicable.

Click save.

¥ Active

VIP Loyalty Activation 'J ™ Display Inactive

GST Sundry Tax

Program Activation = | oo |0006T

VIP Loyalty Program _:| bxternal Ic |

New Edit Save

Sundry Name

LI SHORTCUTS

@ 12:12 PM
% Mon, 9 May '16

Done Cancel
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SETTING UP A PROGRAM CHANGE SUNDRY ITEM

If you have configured your loyalty program to allow upgrades, you will need to set up a ‘program change’ sundry item. The ‘program change’ is the item that you will process
at the Point of Sale if you wish to manually upgrade a member’s loyalty program.

©O 00000000040

Click on the setup menu.

Click on the configuration
icon.

Click on the sales setup
menu.

Click on the sundry
income icon.

Click new.

Enter the name of the
item.

Click done.

Select program change as
the sundry type.

Select the program that
this item belongs to.

Optional: If you wish to
charge an upgrade fee,
enter the amount.

Click save.

Loyalty Program Change

GST Sundry Tax

Program Change = |

VIP Loyalty Program _:|

New Edit Save

¥ Active

" ™ Display Inactive

Sundry Name

@° Q

Done Cancel

LI SHORTCUTS

g 12:16 PM
% Mon, 9 May '16
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SETTING UP YOUR LOYALTY PAYMENT TYPE

You will need to activate the loyalty payment type for use with loyalty programs.

Click on the setup menu.

Click on the configuration
icon.

Click on the sales setup
menu.

Click on the payment
types icon.

Check the ‘display
inactive’ box.

Select loyalty from the
drop-down menu.

Ensure that the ‘active’
and ‘gift card/loyalty card’
boxes are checked.

Select shortcuts gift card

from the drop-down menu.

Click save.

¥ Active
I Banking
j I~ Treat Change as Tip °
- ’ I~ Open Cash Drawer
DAy lichive I Credit/EFT Card
Procassor Satting ¥ Gift Card/Loyalty Card

I Cancellation Charge

Card Identification |[SCL

™ Online Payment

‘A member card used for redeeming discounts or free benefits

< Payment not for a Club > j

Shortcuts Gift Card o j

S

New Edit Save

Daone

LI SHORTCUTS

-~ 10:34 AM
% Thu,31Mar'16
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CONFIGURING SECURITY FOR LOYALTY

You can specify which security levels have access to assign a member an alternate loyalty card, and update client points in your security settings. These security settings only
affect Shortcuts Fusion, so any employees that have access to the Program Manager will still be able to make changes to a client’s loyalty program.

e == S
Click on the setup menu. SHORTCUTS
2:51 PM
Fri, 13 May '16
q - . - Levels/Terminals ccess al
Click on the configuration : > - - : - —
icon . = Security Levels = Point Of Sale - Action
’ i & Owner @ Allow Line DiscO®t - Products W Action
ﬁ ® Manager e @ Allow Line Discount - Services |7 Action
Click on the general setup  Employee @ Allow Line Discount - Sundry e Action
menu. ﬂ e 2IC @ Allow Refund Of Account Payment ~ Action
a o Tl @ Allow Sale Discount [~ on
Seners! e ® Accign alternate loyalty card ~ ction —
. - . L]
Click on the security icon. & @ Canbe selected at POS 5 Action
: @ Change Employee for Complete Transaction ~ Action
i b @ Change Price at POS - Products ¥ Action
) ﬁ @ Change Price at POS - Sundry ~ Action
o Click on the access tab. - = - ; = =
Stow @ Change Price at Service selection ¥ Action
E @ Change Transaction List Date ¥ Action
@ Change Transaction Payment Type ¥ Action
Click to select the Security @ Credit Card Batch Release i Action —
level you wish to edit. @ ST T o ' —
. ¥ Double PIN Verification to delete Transactions
Double click to expand the n ; g
. . s i F Require Return or Done when entering PIN'z
Point of Sale’ category. = = ;
~ ¥ Security Enabled
E Password ] ) 3
. F Support Verification Davicas
Tick ‘assign alternate
loyalty card’ to give this @
security level access to \ 4
this action.
Done
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© 60

Double click to expand the
clients category.

Tick ‘update client points’
to give this security level
access to this action.

Click done.

vEls
= Security Levels
L
]
L]
°

= Terminals

® AUSNB067

Owner
Manager
Employee
2IC

Password

= Ci

Double PIN Verification to del

ients

View C Client Card
Update Client Points
Treatment

Suspend Membership
Resubscribe Membership
Refund Membership
Print CPC

Edit Custom Client Card
Edit Client Photo History
Delete Client

Custom Client Field Setup
Credit Membership
Client Photo History
Client Merge

late Tranzactions

Require Return or Done when entering PIN'z

Security Enabled

Support Verification Davicas

4 4

441 49 1|1

Action

reen

Screen
Action
Action
Action
Action
Screen
Action
Action
Screen
Action
Screen

Screen

Done

L] SHORTCUTS

0 2:59 PM

Fri, 13 May '16
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SETTING UP LOYALTY IN THE APP

ADDING YOUR LOYALTY PROGRAM INTO THE APP

Adding the loyalty tile into your Mobile Guest App will allow guests to sign up for your loyalty program, and view their points and rewards balance. Please note: The following

Log into the Console
(https://console.
shortcutssoftware.
com). Then click on the
MySalonApp tile.

Click on tiles.

Select loyalty from the
default tiles list.

Optional: Use the label
field to customise the
name of the loyalty tile.
Your clients will see this in
the app.

Select the loyalty program
that you want clients to
be able to join via the
app. If you only have one
loyalty program, it will be
selected by default.

Optional: Use the display
name field to customise
the name of the loyalty
program. This is the
program name that your
clients will see in the app.

Optional: Use the program
description field to enter

a description of the
program. Your clients will
see this in the app.

section only contains setup steps that specifically relate to Loyalty in the App. This is not a full setup guide for the Mobile Guest App.

MySalonApp for Community:Peppermint Park

» MySalonipp Settings

General Settings

B Activate app for customer download

e ey,
S e 4 ey

Chack Asptapiny

SHoRTCUTE

Erin Jones ;

Selected community:

Tile Configuration:Peppermint Park

» Tiles Peppermint Park

Tiles Details
This allows clients to join a Loyalty program, access their digital Loyalty card, and view their points and rewards
Default Tiles balance.

Lanmiage: Engish - Astalia MySalonapp Settings

Dashboard

Theming
Wisit Iiislnri Loyalty program:
- o 2 ol th Horme
Customers will be able to 3 Lavaity
oroeram tringh the 400, ) taes VIP Loyalty Pregram ’
will ot be s,

Custom Tiles charged for apo

\  Pr
Vi Loylty Proar oty VIP Loyally Progeam .

o program, y

Program discription:

| Choose File EURITEEE TR
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If you have a tiered loyalty - 2 . : Frin Jones & Log Out 4]
° program (e.g. silver, gold, Tile Configuration:Peppermint Park

platinum), the upper tiers . - Tiles Peppermint Park
in your loyalty program

will also have display Tiles Details . ‘

Selected community:

This allows clients to join a Loyalty program, access their digital Loyalty card, and view their points and rewards

name and program Default Tiles balance.
description fields available oo sy MySalonApp Sett
for you to customise. Bedkrow Dashboard ‘

e
Optional: Customise the Creckn e
display image for the tile. Home
Your clients will see this in Custom Tiles » .
the app. o )

"\.am.:w.ut,- Program display

Once you have finished TR A S
editing, press save. Program descripties: . When you resch 18 pedntsy thi

will be converted into 318 worth of
renards,

.  New Tile
Click on dashboard. - Platium Loyaty rogram disply A

e -

Display Image:

Choose File SEVETEEE TEET]
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Click and drag the loyalty - : ; Frin Jones @ Log Out
tile to the desired position Dashboard Configuration:Peppermint Park D
within the app dashboard - > Dashboard Peppermint Park
layout.

Dashboard Layout Options - ‘
Once the loyalty tile is in e - - : Inactive Tiles

place, click save.

MySalonApp Settings

Pkt | e
PN f :;ﬂl
i R |

Tiles

Theming
4
& Home:

Tile Description

Clients can view their profiles here
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