WALK-IN

CLINIC

ENTERPRISE LIVE

EMPLOYEE
LOCATIONS

|

SHORTCUTS

SMARTER BUSINESS TECHNOLOGY

it suits you

BEAUTY




Last updated 19 June 2017
By Erin Lewis

Product: Enterprise Live
Software version no: 8.0.20.1
Document version no: 1.0

Country: Australia



CONTENTS

EMPLOYEE LOCATIONS...cco ittt rrnniiissnn s nnnnnnnnnnnnnnns

USING THE EMPLOYEE LOCATIONS SCREEN

ADDING AN EMPLOYEE TO ANOTHER SITE...

EDITING AN EMPLOYEE’S LOCATION INFORMATION .......ccoinnmmmmmmmninisnmssnnmssssssssssssnmnssssssssssnnnnas

DELETING AN EMPLOYEE’S FUTURE LOCATION DETAILS ...cccccettimminnsnmmsnmmssssssssssnmssssssssssnnns

MAKING AN EMPLOYEE INACTIVE AT A SITE

ABOUT THIS DOCUMENT

Enterprise Live is the web-based interface for
Enterprise Manager. Enterprise Live allows users
such as regional managers and owners to log

in remotely, enabling you to view reports and
manage your sites from anywhere in the world.
With Enterprise Live, users can access and
update configuration items such as discounts,
promotions, product pricing information,
employee details and much more!

This document is designed to give you a helping
hand when it comes to managing your sites and
performing daily tasks in Enterprise Live.



EMPLOYEE LOCATIONS

USING THE EMPLOYEE LOCATIONS SCREEN

p-a H & Enterprise Live

Enterprise LIVE

-

Administration ]

First Name

P
Effective On [19 v[may v|2016 v[H] G

Gate a New Employee Location

Save a Refresh Searched for employee locations under QLD region, site: Carindale, and employee: All.

. Products
& Pricing
e Stock Level

First Name |Last Name |Region Site Effective From |Active|Security Level |Service Level |Booking Interval |Online BookingSend Confir
% Chris Glasshouse |Carindale |Carindale |19/05/2016 Employee Vv || Therapist w15 v @
Crystal Madden Carindale |Carindale [19/05/2016 ,Employee—v| Therapist v ,m‘
% Emma Collins Carindale |Carindale [19/05/2016 Manager WV || Master Therapist V|| <Site Controlled> Vv
%|HEAD OFFICE [HEAD OFFICE |Carindale |Carindale [21/08/2013 <none> v O O
:::’::::15 7 Jessyka Humphrey |Carindale |Carindale [19/05/2016 Therapist v
Josephi Lane Carindale |Carindale [19/05/2016 Doctor v 1
B [ Kathy Mosby Carindale |Carindale [19/05/2016 [support  w|| Therapist v|[15 v &
isti (| Carindale |Carindale [12/09/2013 Clinical Trainer V|| <none> V|| <Site Controlled> Vv
Lia Davids Carindale |Carindale |19/05/2016 Master Therapist Vv
% Mandy Brown Carindale |Carindale [12/09/2013 Clinical Trainer V|| <none> v
lind Carindale |Carindale |19/05/2016 Therapist v
Rawan Patterson Carindale |Carindale |19/05/2016 ’Empluyee—v| Therapist v 'm‘
v

K&
R|=

|Sa||y Chalmers Carindale |Carindale 19/05/2016

<

| Manager Master Therapist | | <Site Controlled> Vl
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p-a H & Enterprise Live

Administrator

Enterprise LIVE

First Name

o T —
e —

[l Show Inactive Effective On [19 v[may v|2016 v[H]

Q search 49 reser (€

Save a Refresh Searched for employee locations under QLD region, site: Carindale, and employee: All.

. Management
®, Locations

Create a New Employee Location

. Products
& Pricing
e Stock Level

First Name |Last Name |Region Site Effective From |Active|Security Level |Service Level |Booking Interval |Online BookingSend Confir

Glasshouse |Carindale |Carindale |19/05/2016 Employee Therapist w15 v @
Madden Carindale |Carindale [19/05/2016 ,Employee—v| Therapist v ,m‘
% Emma Collins Carindale |Carindale [19/05/2016 Manager WV || Master Therapist V|| <Site Controlled> Vv
%|HEAD OFFICE [HEAD OFFICE |Carindale |Carindale [21/08/2013 <none> v O O
:::’::::15 7 Jessyka Humphrey |Carindale |Carindale [19/05/2016 Therapist v
Josephi Lane Carindale |Carindale [19/05/2016 Doctor v 1
B [ Kathy Mosby Carindale |Carindale [19/05/2016 [support  w|| Therapist v|[15 v &
% |Kristina Andrews Carindale |Carindale [12/09/2013 Clinical Trainer V|| <none> V|| <Site Controlled> Vv
Lia Davids Carindale |Carindale |19/05/2016 Master Therapist Vv
% Mandy Brown Carindale |Carindale [12/09/2013 Clinical Trainer V|| <none> v
lind Carindale |Carindale |19/05/2016 Therapist v
Rawan Patterson Carindale |Carindale |19/05/2016 ’Empluyee—v| Therapist v 'm‘
|Sa||y Chalmers Carindale |Carindale |19/05/2016 | Manager Vl Master Therapist Vl | <Site Controlled> Vl @
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ADDING AN EMPLOYEE TO ANOTHER SITE

An employee can be added to multiple sites in Enterprise Live. You can also specify different information (e.g. security level, service level) for each site the employee works at.

0 - ¢ @ enterprise Live

Administrator ” =
Global @ Enterprise LIVE

3

First Name

e —

[l Show Inactive Effective On [18 v[may v[2016 v[H]

‘ @, Search 49 Reset |Display 200 Locations V| & Create a New Employee Location

. Management
®, Locations

. Products
& Pricing

0 Stock Level

B Discounts
Promotions
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e@‘@ htp://localhost/EnterpriseLive/Main.aspx

0 - ¢ @ enterprise Live

Enterprise LIVE

Administration s

@ Access

‘ Roles

Employees s

& Management
ﬂ Locations
. Products

. Pricing

G Stock Level

W Ileports
‘ Site Groups

Configuratio $

2\ Discounts

Promotions

Fest Name

mployee Manageme

Last Nome
External Id | |
Location

This employee will be active from the date:
This employee will be based at the site:
and will have Security Level:

and will have Service Level:

and will have Booking Interval:

and will have Commission Schedule:
Online Booking

Send Confirmations

ﬂ Save & Back

2016 Vv

|24 v | May v|

Manager

Therapist A

@
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EDITING AN EMPLOYEE’S LOCATION INFORMATION

You can edit an employee’s location information such as their security level, service level, booking interval, online booking availability, and send confirmation settings on the
employee location screen. You can also choose the date when these changes will be implemented.

e@‘@ http://localhost/EnterpriseL ive/Main.aspx pP-o H & Enterprise Live

Administrator

Enterprise LIVE

Administration %|Employee Location
o roces O o eeveme [
' Roles
Reson aw R B

. Management

®, Locations ["] Show Inactive Effective On [31 v[may v[2016 v[B]
0 Q Search ﬁ Reset Create a New Employee Location

. Products

’ Pricing Save resh Searched for employee locations under QLD region, site: Carindale, and employee: All.

e Stockcieve | |First Name [Last Name |Region Site Effective From |Active|Security Level |Service Level |Booking Interval Online BookingSend Confir
| Chris Glasshouse |Carindale |Carindale |19/05/2016 Employee Vv || Therapist w15 v
Crystal Madden Carindale |Carindale [19/05/2016 ,Employee—v| Therapist v ,m‘

‘ Site.Groups Emma Collins Carindale |Carindale |19/05/2016 Manager WV || Master Therapist V|| 15 v

Configuration & [ HEAD OFFICE |HEAD OFFICE |Carindale |Carindale [21/08/2013 <none> v O O
:::’::::15 | Jessyka Humphrey |Carindale |Carindale [19/05/2016 Therapist v
| Josephi Lane Carindale |Carindale [19/05/2016 Doctor v 1
Kathy Mosby Carindale |Carindale [29/05/2016 [support  w|| Therapist v|[15 v
Kristina Andrews Carindale |Carindale [12/09/2013 Clinical Trainer WV || <none> V|| <Site Controlled> Vv
| Lia Davids Carindale |Carindale [19/05/2016 Master Therapist vV
| Mandy Brown Carindale |Carindale [12/09/2013 <none> v
| lind: i Carindale |Carindale [19/05/2016 Therapist v
Rowan Patterson Carindale |Carindale |19/05/2016 ’Empluyee—v| Therapist v 'm‘
|Sa||y Chalmers Carindale |Carindale |29/05/2016 | Manager Vl Master Therapist Vl | 15 Vl
i
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DELETING AN EMPLOYEE’S FUTURE LOCATION DETAILS

If an employee was scheduled to start at a new location but these details are no longer relevant, then you can delete the employee’s future location details.

p-a H & Enterprise Live

-

Administration ]

Employees s

. Management
®, Locations

Employee Location

| Chris Glasshouse

Region | Global

Site Carindale v

D Show Inactive

First Name

Last Name

Alias

Effective On

[19 v[may

v|2016 v[H]

Enterprise LIVE

Q Search ﬁ Reset | Display 200 Locations V| <7 Create a New Employee Location

. Products

& Pricing

e Stock Level

B Discounts
Promotions

Save a Refresh Searched for employee locations under Global region, site: Carindale, and Chris h

| |First Name|Last Name |Region Site Effective From |Active|Security Level Service Level |Booking Interval Online Booking [Send Confir

| Chris Glasshouse |Carindale Carindale [19/05/2016 Il Employee Vl | Therapist Vll 15 Vl o
1

Administration

Employees

S Discounts

Promotions

@ Management
®, Locations

Reports
iew Reports
Groups

e@ © o Mocahost Enterprielive/Mainasps 5~ ¢[@ meprietne

Administrator

within the Region Global.

Enterprise LIVE

Last Name |Region __|Site Effective From Level Service Level Booking Interval Online Booking|Send C
Glasshouse |Carindale [carindale [19/05/2016 Employee V|| Therapist vl[(1s v/
24/05/2016 Manager v || Therapist M EE v |
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MAKING AN EMPLOYEE INACTIVE AT A SITE

e@‘@ htp://localhost/EnterpriseLive/Main.aspx

P-e H @ Enterprise Live

Administrator =
Global Enterprise LIVE

Administration % |Employee Location

[ciba v Lot e
i v s ——

[l Show Inactive Effective On [25 v[May v|2016 v[E]

: Q Search ﬁ Reset | Display 200 Locations WV Create a New Employee Location

. Products

. Pricing = Save resh Searched for employee locations under Gl n, site: All, and employee: All.

ﬁ Stock Level | |First Name|Last Name |Region Site Effective From |Active|Security Level |Service Level |Booking Interval |Online Booking [Send Confir
Reports s | Chris lasst hbank hbank |24/05/2016 Manager v |[ Therapist v|l1s v

. View Reports | Chris Glasshouse |Carindale |[Carindale [19/05/2016 Employee W || Therapist wvil1s v

% Site Groups I]_

Configuration s

B Discounts
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